Sysmex (Thailand) Co., Ltd.

JOB Opportunities

o
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Sysmex is a global market leader in the development and implementation of clinical diagnostic and health IT products and services
for laboratories, hospitals and healthcare organizations.  We deliver total solutions in the field of clinical laboratory testing, including
hematology, hemostasis, urinalysis, clinical chemistry, immunoassay system, flow cytometry and life science. Supplying products
and services to customers in more than 160 countries, Sysmex is one of the market leaders in hematology and coagulation
instrumentation worldwide.

Department/Group: IT / Customer Care Posting Expires: August 31, 2017
Location: Bangkok, THAILAND

OVERVIEW

Reporting to IT Manager. These are key job purposes:
e Sell and Setup Sysmex IT products such as LIS, HCLAB to the local customers.
e Maximize the synergy of IVD and IT business to increase and retain customer base.

JOB DESCRIPTION

Support promotional activities for IT products by sales staff (product presentation and so on).
Install our IT products at customer sites based on the project implementation.

Execute post-sales customer support based on the service policy and conditions.

Provide the technical assistance to business partners when it's required.

Strictly Follow IT SOP and record IT activities , issues in CRM.

Provide IT products training and technical support to STH IT and distributor when it's required.
Submit monthly time record to Accounting, HR and IT Manager.

QUALIFICATIONS AND EDUCATION REQUIREMENTS

v

Bachelor of Science (Medical Technology). moSTMTON SrecwmN PATHOLOGIST
Male / Female, Age 28 - 35 year old. e ‘
At least 3 years’ experience in medical laboratory. g

Good perform in a timely manner, result-oriented. I_,?
Good Independent work or team player to ensure the success of company’s targets and goals. ...?m
Strong service minded and customer focus, ability to inspire staff and make decision.

Well written and verbal communication skills in English.
Able to work flexible time, Location and travel upcountry/oversea as required.

We Believe the Possibilities.

To apply or to obtain additional information, please contact:

HR Manager : Ms.Nannapas Lekthip
Phone 02 032 2507 or Email: nannapas@sysmex.co.th
Sysmex (Thailand) Co., Ltd.
18th Floor, Tonson Tower, 900 Ploenchit Road, Lumpini,
Pathumwan Bangkok 10330 Offic 02 032 2536
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